How to Reset your ClaimsXPress Password

1. Log into ClaimsXPress using the password provided to you.
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2. Look for your name in the upper right corner and click on your name. Then click on My Account.

= & + mn@Do

@ SEARCH 2 RECENT CLAIMS Your Name n I

= = My A L
m S m

3. Click the Plus Sign next to “Change Password”
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How to Reset your ClaimsXPress Password

4. Type your Preferred Password in the “New Password” and “Confirm New Password” fields. Type in your current
password (typically the one provided to you) in the “Current Password” field below that.
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You must enter yvour current password to make changes on this page.
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5. Click the Save button in the bottom right corner of the My Account Screen.
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